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Features

Service Management

Help Desk ticketing

Activity logging / ticket updates

Self-Service Web Portal

Automatic e-mail to ticket conversion

Knowledge Management

Automatic escalation

IT Asset Management

Asset discovery and inventory

Audit of Windows, Max and Linux

Software Licensing Compliance

Purchase Orders and Contracts

Library - check in/out asset organizer

Administrative

Contact Management Data Import / Export

Customization: fields, reports, emails Reporting: tabular and Report Builder

Security with configurable security roles External Tool Integration



© 2010 Alloy Software, Inc. All rights reserved.

Start Page

Start Page
ÅCustomizable dashboard
ÅCollapsible sidebar
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Help Desk

Help Desk
ÅHelp Desk ticketing
ÅCustomer Self-Service Web Portal
ÅAutomatic e-mail to ticket conversion
ÅKnowledge Management
ÅAutomatic escalation


