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Maximize your IT Universe




Features

Service Management IT Asset Management

Help Desk ticketing Asset discovery and inventory
Activity logging / ticket updates
SeltService Web Portal

Automatic email to ticket conversion

Audit of Windows, Max and Linux
SoftwareLicensing Compliance

Knowledge Management Purchase Orders and Contracts

Automatic escalation Library- check in/out asset organizer

Administrative

) Contact Management i 0 Data Import / Export

) External Tool Integration
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My Favorite Reports

18 Assets by Department

@ Installed Software by Product
@ Libraty Overdue Report

18 Open Tickets by Technician
18 Overdue Tickets by Due Date

18 Hardware Configuration Changes by Computer

Administrative &

& Open Audit Data Loader...

5\". Manage Users and User Roles..

(23 service Task Manager

g8 Open Software Recognition Manager
@ Organize lookup tables

A aduinistiative Settings

Database Info

Current Database: RJOSEFSO03\ANITEXPRESS. AlloyNavigatorDB
Last Audit Date: 5/27/2008 3:14:45 PM
New Audit Files: 0

Additional

@ Show Report List
@ Help contents
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Help Desk

/Help Desk )

AHelp Desk ticketing

ACustomer SelService Web Portal
AAutomatic email to ticket conversion
AKnowledgeManagement

@Automatic escalation )
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