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Maximize your IT Universe




Features / Modules

Service Management

Incident & Problem Management
Change Management
Knowledge Management
SLA Management
Service Catalog

Self-Service

IT Asset Management

Configuration Management
Network & Inventory Management
Software Licensing Compliance
Contract & Purchase Order Management

Library

/
Administrative
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Start Page G\A'—'—DY

N Alloy Navigator,

File Edit Search Wew Go Tools Windows Help
Sy -
G =
IGEMNEDEE o) B8 M@k |lgz BoRd

My Woik « Start Page ‘ E
N Customize..
B
a Announcements {1-1) of 1 2
Start Page
3620101200 P Metwork Shares, Email and Intemnet Access Temporarily Unavailable
EL Agaf 362010 12:11:09 PM it's been determined that netwaork services are temporarily unavailable. This outage will affect everpone and will prevent access to network thares, E-mail and intemet access. 'we
& are currently working on this issue and expect it to be resolved shartly. Thank you for pour patience.
My Tickets
Today 3 Administrative E3
?‘. My Tickets 13 % Administrative Settings
E Inciderits 20 = Alloy Digcovery
|I=] Problems 1
7] wark Orders 5 Database Info E
B Computers 2 51 Databage: ALLOYPC-025:Navigators
B Enowledoe Base Logged in User: dk [Derek Kimmel)
New E Contact Info *
E Issue 9 Community Forums
|| Escalation "1 Alloy Support Portal
[ Issk ¥ Product Home
My Favorite Reports = Additional E3
i@ Show Report List b About Alloy Navigator
My Work
Service Support
SLA Management
Asset Management
Configuration Management f

S oftware Asset Management Sta rt Page

Drganization Managemen .

Smasn Boeenen * Dashboard with Global Announcements
E Application Tree ° CO"apSIb|e Sldebar

Start Page \
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Help Desk / Service Support LLOY

N Alloy Mavigator

File Edit Zearch Wiew Go Tools indows Help

PR @ QA @S |2 H(E .
: IadEMNAODEE o Bre Mo Ek % bhoed -
Service Support <« Start Page | Incidents [List] | ﬂ
E _? Open || New~ x Ackions ~ w Yiew: List =
Incidents
Summary w  Status | fgsighee | fegignee + Priority s Due Date w
I‘ i | ?-- dium
Problems 7000003 — —— L
LRI RR -ty oot ® |ncident [TO00002] New computer, slowness
TOOOODE | 3/16/2010112:00  Fernando D A | a il
To0a0o7 3162010 12:06| Emily Stock
Change Requests TODDODB  3/16/2010 12:08| Gisrnre Ger]  Ticket [Toooonz - Assigned | | e ~
Tooaoin 3162010 12:15| D aniela Jas
Summary: |New computer slowness |
Ta0oo11 3620101218 Joseph Mool iCF Reassign Incident
wiork Orders TO00012 3/16/201012:21 | Derek Kimmyl | General | Activity [B] | Resolution | “work Orders | Related Objects (1] | Motes | Attachments/Links | History (22) £% Place On Hold
‘ TODOOT3 | 3/16/201012:22 Edward Rid Categorization Prortizalion | Perfarmance £ Resolve Incident
m TOOOO14 | 3/16/201012:37 | Danielle Fis Tune ‘Issue | e .
3 : : ate Information
Al Ticked TOOODIS | 3/16/2010 12:33| Danielle Fis v Servine: General Incident L
ickets 000023 /1172010 10:25| Cameran Gi Categony: ‘Hardware | Ul ik Reclassify Incident
; 000025 |6/11/201012:14|Cameron G | Project: \ | = €} Copy Incident
| TO0a030 E/14/2010 2:04:| Alysza Roya Medium: ‘W’eb | =
Projects TOO00053 | BA16/2010 258 | Cameron Gi ) oty 1+ Communication
a TOOODET | 6/21/2010 4244 Cameron Gi Fioquester Informatian Fiespanse Date [2/3/2010 33300 PM \ F—
TO0O0E2 B/23/201010:43| Gen Moroz 0g Worl
. Fy— Due Date: 24/2010 23300 PH
Krowedge Base TOOODSS | 6/23/201012:27 Cameron Gi Bequester. |ingeiina Fieyes | ‘ ‘ 0% Moty Requester
TO00070 E/23/2010 1:20:¢| Cameron Gi Organizatior: ‘Acme, Ine.\Human Resources |
o Felated CI: |Computer; CO00020; PCO0N 5 ‘ #+ Related Objects m
ssignment
Pasiones; ‘ Derek Kimmel | Change.s: - l ‘
|20 sicpen Gioup [Felpdesk | Help Desk / Service Support
Ty * Incident and Problem Management
My Work TO00002 - New computer ch M t
- Ewer since | received thiz computer earlier today it's been really slow. L]
Service Support Status: browsing to uzing Microzoft Ward seems to drag and all | get is the hd a nge an age men
SLA Managemen! Type: » Automatic ticket routing and escalation
Asset Management . H . .
Requester: * Automatic e-mail to ticket conversion
Conlfiguration Management Organization: .
} .
Software Asset Management 0 i Recu rre nt tICketS
ESCHpTon . . . .
Organization Management ° -
T Ever since | received this computer earl Parent Chlld tICket relatlonShlpS
1zcellaneous seems to drag and all | get iz the hourgl
— * Knowledge Management
E Application Tree
. . .
2 el 1 selnted e Costed 27202010 43048 P by Avtro Greco Service Catalog and Service Level Management
Modified:  B/11/2010 4:35:55 P4 by Derek Kimmel i
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Service Level Management

File Edit Zearch Wiew Go Tools indows Help

R

@lasd. @ s (2=

s re@EE@ACEE

Start Page | Incidents [List) | SLA& [Lisl]l Servioes [List] ]

SLA Management

2

Services

@

SLa

g BLre MgseER o % Hhoe

_? Open

Drrag a column he

D

|| New~ x Actions ~

+ | Ticket Clags

Intermal

~ | Service Provider

Status

| Availability Hours

w Yiew: List =

My Work

Service Support

SLA Management

Asset Management

Service Level Management
* Service Level Agreements (SLAs)

* Service Catalog

»SAYO0000T neral Incident Incidert ;
SAYO00002 General ‘Work Order “wiork Order Internal Active Default \Work Calendar
SRVO00003 General Problem Problem Internal Active Default Wark Calendar
SRVO00004 General Change Request Changs Request Internal Active Detault Work Calendar

Save | Actions T
Service Level: |Genera| Incident
Rank: 1%
Descrptian: Used far general service
Support Hours: | Diefault Work Calendar b
Ticket Aesponze and Resclutions Targets
Priority Rezponze Time Resolution Time
Low 16 Hr F2Hr
“4 Medium BHr 16 Hr
High 4 Hr SHr
Emergency 2Hr 4 Hr
General Incident
General Support
Type: Intermal Support Group: Prirty Calculation
Status: Active Ticket Class: I
Category: Business Friarity Urgency
Service Manager: Impact No Rush Moderate Immediate
= 2 Single Person Low Medium High
Default Wik Calendar tultiple People tdedium High Emergency
Entire Location High Emergency Emergency

Services [List)
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Change Management

File Edit Zearch Wiew Go Tools indows Help

@lasd. @ s (2=

Change Management

* Change Management with built-in approval methods

e PEEMNEORE ¢ BUeE M@k o% o s -
Service Support <« Start Page | Change Requests [List] ﬂ
E _? Open || New~ x Ackions ~ w Yiew: List =
Incidents
~  Status Assignee W Assignee +  Prioity % Due Date
Payroll Software database uparade Emerat 4 o Ph
Problems CROOOOOF  6/11/201011:04 Derek Kimmel TWaP rouber Diraft Low E/11/201011:04:30 A
CRONO0OZ | B/A11/2010 12:26| Derek Kimmel test Drraft
ﬁ CRO0000Y | 6/11/2010 317« Diana Cabreia -
CRODO0TO | 6/15/2010 10:45| Derek Kimmel ge Req DODOOSG]P e d pgrade H
Ch R t
angs Hequsss Save | A&+ | @ B« e~ Ackions v
D Ticket: |EHUUUUUE | Status: |Eomplated | D Standard Change L]
otk Orders Summary: |Paym|| Software database uparade | D Emergency Change
% General | Activity [16) | Approvals (3] | wiark, Drders H Related Objects || Motes H Attachments/Links || Histary (0] | _‘ﬁ oo m
A1 Tickets Selincs B o
“ating Method: |Mainrit_u Decision s5ign ko me
I} Reassign Request
Approval St Tine: | 3/17/2010 4:36:15 PM |
¥k Close Request
Project 3
releets gnieralbesdine: |3” B/2m0 ‘ 4k Update Infarmation
ﬁ 4k Reclassify Request
Approvers
= 4°F Copy Request
Knowledge Baze =F Open | | Mew~ x Delete | Order Ackions =
“ 1t Communicati
]
Approver ~  Status +  Decision Date w Hank A v 4 add Note
| Alpsza Ropal Approved 1 A Motify Requester 4
CR0O00006 - Payroll Software§l Al B Approved 2 5 Notiy fissignes
bzl Widal Approved 3
Status: Comy
My Woik Type: Star
Service Support
SLA Management He““ef“ef: Al Ak Create Quick Article
Organization: Acm
Asset Management 1 Ext I
Xternal 100
Conlfiguration Management DeSCrlpTlOn
The wendar far our Papoll Software has aled '} Search Google
Software Asset Management g
\

I@ Change Request Details

Created

INF2010 43546 P by Amando Suggs

Modified:  3/17/2010 $50:02 P by Amando Suggs
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Knowledge Management S\ALLUY

N° Alloy Mavigator

File Edit Zearch Wiew Go Tools indows Help

TEYAE e .
¢ PeEHNEDRE o BUEe Mo ER| o BURd .
Service Support £ Start Page | Change Requests [List]l Krowledge Base ﬂ
Categories Aticles
ﬁ || Mew Category x Delete  More... v _‘}' View | | Mew~ [Z7 Edit x Delete  Actions » @ Miew: List *
Incidents
Mare Public
I‘ Al Articles
l I = Aticle Type v ID + Created Date w Tille w Wesion w Type w Staluz w Public + W@
Froblems awiTa IR »|xeoooooz  [216/20101745:62 AM How do | tell the Office Assistant to go awap? 1.0 Howta  |Live v
Known lssue v KEOOOO01 AME201011:42:18 AM How do | get word ta stop helping me type? 1.0 Howta  |Live v
@ FReference v
h n \ Troubleshooting v
angs Hequess Hardware: v
Manufacturer v
D Operating System v
‘whark Orders Software hd
Unzorted
All Tickets
|2
- |
=) Title: How do | tell the Office Assistant to go away?
Projects
- Status: Live Type: How-to
n Author: Damien Spears ¥ersion: 1.0 Public
Krowledge Baze
OVERVIEW
How do | tell the Office Assistant to go away?
PROCEDURE
1. Click onthe Office Assistant, then click on Options.
My Worik 2. Clearthe Use Office Assistantcheck box.
Service § t
e i *fou can also customize the behavior of the Office Assistant by checking or clearing the checkboxes on the Options tab. [f you wantto learn
SLA Management how to customize the Office Assistant, but it's not currently visible, choose Show the Office Assistant from the Help menu.
Asset Management
Description:
Conlfiguration Management REFERENCE
Software Azget Management KnOWIedge Management
No references
Organization Management * Create and manage KB articles
Miscellaneous . . . .
T Appication T * Publish articles to end-users or mark private for internal use
pplication Tree

39 Item(s] Fnowledge Base
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IT Asset Management

N Alloy Mavigator

File Edit Zearch Wiew Go Tools indows Help
] #End... [
; IeEMNEAD

onfiguration Management £

Ay

Computers

=

Hardware:

&

Networks

Documents

a
L T-T°]

Configurations

My Work

Service Support

SLA Management

Asset Management

Conlfiguration Management

Software Azget Management

AT T ST e

Miscellaneous

E Application Tree

IBEE] ;
o BLUaEe M@ Rleo % hekd =
Start Page | Computers by Status] ‘ ﬂ
_? Open || New~ x Ackions ~ w View; by Status ~
-~
Statuz W =
Bgset Tag ~ | Audit Date & Computer Mame & | Ouner v Type ~ | Categom v 05 Mame »
Status : Retired [Items: 1]
Status : Received [ltems: 1]
Status : In Stock [ltems: 1)
= Status - In Hepair (Items: 2]
XTkJA_BIE992 32742010 22350 Ph PCODDT7 Oscar Rowland Desklop “Workstation Windows HP -

SMCBY_734573
2

142142

¥:i= Status : Deployed [ltems: 2;

“rUEC_277306 342742
HOBAT_224554 342742
wWRWED_T17721 342742
RHIBT_&70822 342742
RCAUR_B17239 142142
OMN&YS_304641 342042
POWCD_135067 342742
OILTT_B60767 342742
MK A 216258 142142
MJDCE_B045313 142142
JYOWE_544047 342742
JOPWN_BEE346 342742

[Tate R Ay L)

|32

1074 |

C000027 - PCO0026

General
Status:

Type:
Category:

Owner:
Organization:
Location:

Configuration
CPU:

32 Item(s]

Computers [by Status)

(3 Computer [CO00027] PCO0026

A0 BFor s Actions
|| Server ~
D: [cononz7 | Status: [Deployed | (] Tablet '
General | Activity | Configuration (3] | Software [69) | Finance | Related Objects (3) | Motes | Ticket History || Attachments/Links | History ] Laptop
Operating System Display
05 Narne: |\N’mdnws 2003 Server - Standard E dition | Display Adapter |InteI[F|] 8286506 Graphics Controller | ] + General
Monitor: 570V TFT
Py | | 1t Re-deploy Computer
CPL: [InteliR) Xeon(F) CPU 3060 @ 2406Hz | Mewark £ Pace In Repair
'} Retire Computer
CPU Spesd 2.4 Ghe Workgroup: | | 5 Lo tformation
HOD & Rk Hetwork: |Intemal fletor : | 1 Reclassify Computer
LoD TEITE Lan Card: |IntellFi) PRO/1000 PL Metwork Connection | £ Capy Camputer
HDD Free: 274.33 Gb Audit Information !
r 1 Communica...

RaM: 1.99Gb

IT Asset Management
o ibsses * Computer, Hardware and Software Inventory
7 Open || Attach TP < Release TP Set Primary IP Address ° Softwa re Lice ns i ng Com p I ia nce

Netwark Name v P4 e Pyrchase Order and Contract Management
b 19
i1 e Library
19 . .
* Financials of assets
* Ticket history per assets

Created:  2/6/201010:06:47 AM by
Modified:  2/6/2010 4:2808PM by Arturo Greco

\- Configuration Assemblies

© 2010 Alloy Software, Inc. All rights reserved.



Network Inventory

ﬂ PCO0026 - Audit Data Viewer

Categaries
@ Security
8% Hardware
3 CPU and Mainboard
i@ Swstern BIOS and Chas:
B b emary
’:? Puartz
Slats
=% Software
£7 Dperating System
' Programs
T File Scan [detailed)
@ File Scan [zummary]
‘t,, Windows pdate
. Software Engines
Startup
% Environment ¥ ariables
ﬁ Reqistry
A Regional Settings
_éa MT Services
= ooec
@ Event Log
=42 Peripherals
B, video System
=y Device Drivers
=8 Digk Drives
F# Frinters
B USE Devices
u PCl Devices
=T Network
'_ii Metwork Configuration
!' Metwork Adapters
59 Mapped Network Drive:
Shared Resources
= 5 User
,5 Uzer Information
T2 User Accounts

h System Overview
A

|dentification

Audit Date: 5/27/2008 3:12:31 PM
Inwventory Analyzer version: 4.8.0.1301
Audit ID: AUDIT_ID_PCO0026

Network Mame: | PCOO02E

Darain: |COMPANY

User |D; | dfischer

Azzet Tag: |ﬂSSET_TAG_WUEE_2??SDB

Serial Humber: | |

Imfarmation

‘whorkgroup:

IJzer Mame: | dfischer

Description: | Danielle Fizcher's Work station

Unigue |D: |D432967874FEDE11 8E29F?822888E8|

Owerview

Sustern Tupe: | Deskiop

Operating System: |Windows 2003 Server - Standard Edition, Service Pack 2 |

05 Version: [5.2.3730

Model: |

Processor ||nte|[F|] #eon(R) CPU 3060 @& 2 40GHz

Dizplay Adapter: |InteI[F|] 8286006 Graphics Contraller

HDD Totak

HODD Free:

temary:| 2047 B

I anufacturer; | System manufacturer

Count2 | CPU freq|24 GHz |

Mu:r'uit-:r:|5?"Ef‘vr TFT |
Space Uzed: . g

ot

IP Adchess: |192.168.197.24

CD ROM: |LITE-DN DWDRW SHw-160P6S

tdodem:

|Uptime: | B Hours, 7 Minutes, 32 Seconds.

Custom Fields

Last Boot: |5£2?J2DDB 1618 AM

Mame

Walue

Network Inventory
* Network discovery

* Agentless On-Demand Audit
* Discover devices via SNMP

~

* Computer audit: Windows, Linux, Mac

J

© 2010 Alloy Software, Inc. All rights reserved.



Organization Management S\ALLEIY

N Alloy Mavigator

File Edit Search Wew Go Tools windows Help

hBad m -
: IGHNEDOEE o e Mg Pk o5 o d .
_? Open | | Mew~ x Actions w Miew: List —
i v
Organizations
. D w  Full Mame w Tupe ~ Buzinesz Phone  w Job Title ~  Status w  Technician »
U PHO0O00Z Alloy Software Technical Suppart Yendar [BO0) 810-9020 - (97301 Active
Lacations PHO0O004 Alloy Software 5 alkes and Licensing Wendar [B00) 810-3020 - (3731 Active
PHOODO0S Armando Suggs Emplayes 800-300-0000 1579 | Director of Information Technold| Active v
5 PHO0O00E Damien Spears Employes 800-800-0000 8730 |Helpdesk Analyst Active v
PHO0O00T bl vl idal Employes 800-800-0000 xBEET | Metwark Engineer Active v
Fersans M ;
HO00009 RUALELLTUNE 2 porson [PN00001 8] Derek Kimmel
[ PHOO000S Gianna Gerber
2 PNO0OOTO Cameran Gist O E o B Adtions -
Groups PHO0O011 Fernando Daigle n
10 PHODOM S Shatuz: Active
PNOOOD1 2 David Berger | | e | | Cinew
PHOOOO 3 Edvsard Rider Activity (1] || Related Objects [1] | Motes | Configuration ltems [1) | Ticket History [9] | Attachments/Links || History [3] D Consultant
FHOOOO1 4 Daniela Jasper Categorization Contacts | E-mai || Logins | Address | Techrician | Groups D Emplayes
PHOOOOTS M anwell Newcomb Type: ‘ Employee |
PNOO0OTE Diana Cabrera ) Business Phone: |EUU-BEIEI-EIEIEIEI #3092 | D Wendar
PHODOOT7 Angelina Reyes Harme Phare: [ss3-111-5673 | L visior
» PNOOOOTS PereldKinme| it Mobile Phone [317-000-3643 |
PHODOO1S Taylor Oliveira First Mame: ‘Derek | . '+ General
PHOO0020 Ozcar Rowland ) ager | |
PHODN0ZT Emily Stack Kiddellans \ | Ferz | | #3 Make Inactive
PNOD0022 Alpssa Rayal Last Mame: ‘K\mmel | 1M Address: | | ik Reclassify Person
E"émL Lenmmde hd s Full Mame: ‘Derek Kimmel | = | | 4} Update Information
Gender: ‘Male | 14 E R
Derek Kimmel e it Communicatio
ifork, | nformation £ Add Note
. . \ ‘Accountant |
organlzatlon Management I ‘Acme,lnc.\Finance | = Print
* End-user Information N Vark | 8 Person Detais
. . . . b v
* Active Directory synchronization [
. . ‘Danielle Fischer |
* Organization / Department management
* Vendor management
* Ticket history per organization and user )
- _

Created:  2/6/201010:04:46 &M by
Modified: E/9/201012:44:12PM by Gen Mooz

© 2010 Alloy Software, Inc. All rights reserved.



Workflow Management

LLOY

mputer slowness

= =~ fctions

| staws Assigned

*m Email Notification

Actians =

General | Options

A0 4
il [ Toooooz
Summary: |NEW compul

ter slowness

General |Activit}l [6] | Resolution

‘work Orders | Related Objects (1] | Mates | Attachments/Links | Histor [22]

Categorization

Frioritization | Pertormance

Type: |Issue

Description

Categorny |Hanjwana | Ungency:
Medium: |Web | Prorty
Fiequester Information Fesponze Date: |22'32'2U1 0 3:33:00 PM |
Requester |Ange|ina Reyes | Due Date: |2.-"4.-"2D1 0 2:33:00 Pk |
Organization |Acme, Inc.\Human Resources |

. Related Cl: | Computer; Conoozu; pCoo0TS |
Assignee; |De|ek Kimmel | Change Request: | |
Assionee Group: | Helpdest: | Related Problem: | |

Ever since | received this computer earlier today it's been really slow. In fact it's slower than my old computer. Everything from
browsing to uging Microzoft Word seems to drag and all | get is the hourglags.

Created:  2/2/2010 43344 PM by
Modified:  E/11/2010 4:35:55 P by

Artuio Greco
Derek Kimmel

Object. Incident

4t Reassign Incident
41 Place On Hold

MNarme:; |E-mai| Aissignee Broup on Assignment]

41 Resolve Incident

| Enabled
11 Update Information .
Mitificatiorn

1 Reclassify Incident
From: |Syslem defaults [Empty]

C[E)

44 Copy Incident

To H[Assignes_Group_ID].[Group_E mail_List] BB|
CC:
#t Communication n | E]E”
sec | [
4 Log Wark Subject: | Group Assignment [Incident): %<Mal Connector MessagelD Tag>% - %[Summanyli; =)

Ry & FPlaintest () HTML tent

Hello,
i} Related Dhjectsn
The following ticket has been assighed to your group.

4 Create Problem

01 Create Work Order

1 Create Change Request
1 Create Quick Article

Z<Incident Infarmation [Technician]s %
“%<Technicians ‘Web Portal URL>%

%< System Infarmation for Naotifications (&1 Tickets]» %

it External Tools

4 Ping Device

4} Remote Deskkop
11 Search Google

Inzert Placeholder

( Workflow Management

* Action, event and role-based workflow management

* Timer- and schedule based automation

* Action Bar: guides technicians through workflow procedures

© 2010 Alloy Software, Inc. All rights reserved.



Technician Web Portal S\ALLDY

Alloy Mavigator - Welcome to Alloy Web Portal - Mozilla Firefox
File Edit Miew History Bookmarks Tools  Help

@ - c {uy |j http: ffalloype-025/ TechServiceDesk/Welcome . aspx 3? - %' )-

Alloy @ Twitker |E| Alloy Software IE‘ ACRS ﬁ) Webex ".l Ads - AdWords Help B Inside AdWords '-.' Meta tags - Webmast ... |j AMNES - self service |j AME - self service |j AME - kech

|j Alloy Navigator - Welcome to Alloy ... L -
Derek Kimmel | | Settings | Logout
5\«\ LLOY _
Service Suppart >4 | welcome to Alloy Web Portal
Start Page Announcements
My Tickets

3/16,/2010 Network Shares, Email and Internet Access Temporarily Unavailable

all Tickets as of 3{16/2010 12:11:09 PM it's been determined that network services are temporatily unavailable. This outage will affect everyone and will prevent access to network shares, E-mail and internet access,
‘We are currently working on this issue, ., See details, ..

Incidents
Problems
Today [~ Administrative [
Change Requests
Work Orders e G‘M
Projects < Hardware z
& My Tickets 13 —
Krowledge Base & il Ticksts ” Database Info [
Advanced Search w Dakabase ALLOYPC-025: Navigatars
—] (&) Problems ! Logged User dk {Derek Kimmel)
SLA Management ] & Change Requests 5
—] [ work Orders 5
Asset Management and CMDE [
Configuration Management IE
Software Asset Management Iz
2rganization Management Iz
Miscellaneous [}

Copyright: () 2002-2010 Alloy Software, Inc, All rights reserved,

Technician Web Portal
* Fully featured Web Portal for technicians

Done

© 2010 Alloy Software, Inc. All rights reserved.



Self-Service Web Portal S\ALLDY

) Alloy Navigator - Create New Self-Service Portal Incident - Mozilla Firefox
File Edit Miew History Bookmarks Tools  Help

@ - c {uy |j http: {{alloype-025/Self ServiceDesk ActionFormS 5D, aspx?Construckor ID=15710ef 1 -67c1-48h6-a851 -cFI0bé | befeftObject ClassID=F4703fe3-deZo-46h4-9(5 7 7 - %' )-

Alloy @ Twitker |E| Alloy Software IE‘ ACRS ﬁ) Webex ".l Ads - AdWords Help B Inside AdWords '-.' Meta tags - Webmast ... |j AMNES - self service |j AME - self service |j AME - kech

|j Alloy Navigator - Create New Self-Se... | = -
Derek Kimmel | |
w L L Search
Home Incidents Knowledge Base
S
/? Create New Self-Service Portal Incident
Flease [ out the [Hiowing faick,
Summary:
Description:
Categary:
Service: General Incident
Urgency:
Impact:
& attach Fie
Subit Cancel

Copyright () 2002-2010 alloy Software, Inc. All rights reserved.

Self-Service Web Portal

* Access the help desk 24x7

* Submit and monitor tickets online

* Communicate with the support team

* Search/browse the online Knowledge Base

© 2010 Alloy Software, Inc. All rights reserved.



Reporting S\ALLDY

‘\A [_LDY Incident Metrics by Assignee and Category ‘V\ L LDY Computer List

DateField: Submit Date Show Charts: All Show Details: Summary
DatelInterval:  Maonthly Show Metrics: Al Grouping By Type
Start Date: January 01, 2009 12:00:004M Show Details: Yes
End Date: June 23, 2010 1:20:47PM Metric 1: Ticket Caunt
Level 1 GroupingAssinee Metric 2: % Total Tickets Type: Desktop
Level 2 GroupingCategory Metric 3: Started Late | COMPUTER N AME ASSET TAG AUDIT DATE STATUS |
Metric 4: Completed Late PCODO0T JOPW N_884232 121712010 Deployed
PCO000G SNCBY_794873 112112010 In Repair
PCO000T RCAUR_G17238 102112010 Deploved
PCODO08 CPKTJ_262853 312772010 Deployed
PCO000S QANAYS_904641 312072010 Deploy e
PCO0OI0 RHJBT_870822 312772010 Deployed
PCO0012 GEEJB_548967 312472010 Deployed
PCOD013 CTPFG_B30776 312713010 Deploved
4 PCODO1S TOEJM_128351 112172010 In Stock
a5 PCO001T HTKJA_596992 312712010 In Repair
3 PCO0021 11JUY_447280 312412010 Deployed
2 4 PCO0043 Y QYH_983292 31712010 Deployed
38 PCOD042 JHGWD_D31832 3(17/2010 Deploved
: PCO0100 AT000020 Received
Type: Laptop
COMPUTER N AME ASSET TAG AUDIT DATE STATUS
Mo Assignee PCOOO0Z MW KA _216258 172172010 Deployed
PCO0004 FQEOR_55608 112112010 Deployed
Armnando Suggs
Na Categary PCODOM JOPYW M_B85346 312772010 Deploved
Arturo Greco Software PCO0014 JCHCY_747408 312712010 Deployed
PCOD016 JY OV K_G44047 312712010 Deploved
Damien Spears o Metwork PCO0022 FOIWCD_135067 27/2010 Deploved
. arcware
Derek Kimmel PCO0023 WRWQD_T17721 312712010 Deployed
PCO0024 HY@DV_195921 312772010 Deploved
Lynch Stevens Internet PCO0027 OILTT_B607ET 312712010 Deployed

Type: Server

. COMPUTER NAME ASSET TAG AUDIT DATE STATUS J
PCO0026 YYUEC_277906 32712010 Deploy ed
PCO0OZE HOBAT_324554 312712010 Deployed

Reporting

* Built-in Crystal Reports Viewer

* Pre-defined and custom reports

* Scheduled report generation

* Customizable and printable grid views
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What’s Next?

Download Trial

*Free product demo
eFully functional
® One-click installation

Technical Support JumpStart Program

ePriority support e|nstallation & configuration
eSupport Portal access eTechnical walk-through
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Contact Info S\ALLEIY

Alloy Software, Inc.

US Toll Free: (800) 810-9020
International: +1 (973) 661-9700

sales@alloy-software.com
www.alloy-software.com

Maximize your IT Universe




