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Features / Modules

Service Management

Incident & Problem Management

Change Management

Knowledge Management

SLA Management

Service Catalog

Self-Service

IT Asset Management

Configuration Management

Network & Inventory Management

Software Licensing Compliance

Contract & Purchase Order Management

Library

Administrative

Organization Management Workflow Automation

Customization Reporting

Role-based Security External Tool Integration
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Start Page

Start Page
• Dashboard with  Global Announcements
• Collapsible sidebar
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Help Desk / Service Support

Help Desk / Service Support
• Incident and Problem Management
• Change Management
• Automatic ticket routing and escalation
• Automatic e-mail to ticket conversion
• Recurrent tickets
• Parent-Child ticket relationships
• Knowledge Management
• Service Catalog  and Service Level Management
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Service Level Management

Service Level Management
• Service Level Agreements (SLAs)
• Service Catalog
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Change Management

Change Management
• Change Management with built-in approval methods 
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Knowledge Management

Knowledge Management
• Create and manage KB articles
• Publish articles to end-users or mark private for internal use
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IT Asset Management

IT Asset Management
• Computer, Hardware and Software Inventory
• Software Licensing Compliance
• Purchase Order and Contract Management
• Library
• Financials of assets
• Ticket history per assets
• Configuration Assemblies
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Network Inventory

Network Inventory
• Network discovery 
• Computer audit: Windows, Linux, Mac
• Agentless On-Demand Audit
• Discover devices via SNMP



© 2010 Alloy Software, Inc. All rights reserved.

Organization Management

Organization Management
• End-user Information
• Active Directory synchronization
• Organization / Department management
• Vendor management
• Ticket history per organization and user
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Workflow Management

Workflow Management
• Action, event and role-based workflow management
• Timer- and schedule based automation
• Action Bar: guides technicians through workflow procedures



© 2010 Alloy Software, Inc. All rights reserved.

Technician Web Portal

Technician Web Portal
• Fully featured Web Portal for technicians
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Self-Service Web Portal

Self-Service Web Portal 
• Access the help desk 24x7
• Submit and monitor tickets online
• Communicate with the support team
• Search/browse the online Knowledge Base
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Reporting

Reporting
• Built-in Crystal Reports Viewer
• Pre-defined and custom reports
• Scheduled report generation 
• Customizable and printable grid views
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What’s Next?

Download Trial

•Free product demo

•Fully functional

• One-click installation

Technical Support

•Priority support

•Support Portal access 

JumpStart Program

•Installation & configuration

•Technical walk-through
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